
LIST OF PUBLIC INSTITUTIONS in Brașov  

(contact details and forms of support for refugees) 

Nr. Institution 
Area of 

Intervention 
Services Offered Public Hours Contact (Email/Phone) 

1.  

Brașov County Council General 

Coordination/implementation of 

projects/services targeting specific 

groups in Brașov 

Mon-Fri 09:00 - 17:00 

Phone: 0 268 410 777 

Email: cabinet.presedinte@cjbrasov.ro  

Web: cjbrasov.ro  

2.  

Prefecture of Brașov 

County 
General 

Coordination/management of 

emergency situations, organization of 

services for special categories, 

ensuring legal compliance and refugee 

rights 

Mon-Fri 08:00 – 16:00 

Phone: 0268 470 220 

Email: cabinet.prefect@prefecturabrasov.ro    

Web: bv.prefectura.mai.gov.ro  

3.  
General Inspectorate for 

Immigration (IGI) Brașov 
General 

Residence permits for temporary 

protection beneficiaries; issuing 

personal identification numbers (CNP) 

Tue 10:00-12:00, Thu 

10:00-12:00 

Phone: 0 268 409 956, 0 268 409 955 

Email: bv.igi@mai.gov.ro  

Web: igi.mai.gov.ro/brasov  

4.  
County Agency for 

Employment Brașov 

Economic / 

Employment 

Integration into the labor market, 

qualification/requalification courses 
Mon-Fri 08:00 – 16:00 

Phone: 0268 411 960 

Email: ajofm.bv@anofm.gov.ro  

Web: anofm.ro/brasov  

5.  County Agency for Social 

Payments and 

Inspection (AJPIS) 

Brașov 

Social 
Organization and payment of social 

assistance benefits 

Mon, Tue, Thu 08:30-

15:00, Wed 11:00-

15:00, Fri 08:30-12:00 

Phone:  0268 415 142  

Email: ajpis.brasov@mmanpis.ro  

Web: brasov.mmanpis.ro  

6.  General Department of 

Social Assistance and 

Child Protection Brasov 

Social 

Social assistance: preventing child-

family separation, reintegration, 

guardianship, domestic violence 

Mon-Fri 08:00-16:30 

Phone: 0 268 417 100; 0 268 414 032 

Email: office@dgaspcbv.ro  

Web: dgaspcbv.ro  

7.  
Brașov City Hall / Social 

Assistance Directorate 

(DAS) 

Social 

Submission of documents for 

reimbursement of food and 

accommodation expenses for 

Ukrainian refugees (HG 368/2023) 

Mon-Fri 08:30-15:00 

Phone: 0 368 464 081, 0 368 465 415, 0 368 

469 995 

Email: dasbv@dasbv.ro  

Web: dasbv.ro  

8.  

Codlea City Hall / Social 

Assistance Department 
Social 

Preventing child-family separation, 

reintegration, guardianship, domestic 

violence 

Mon-Wed, Fri 08:30-

12:00, Thu 08:30-

12:00, 16:00-17:00 

Phone: 0 268 251 652 

Email: contact@municipiulcodlea.ro 

Web: 

municipiulcodlea.ro/index.php/ro/servicii-

publice/asistenta-sociala  

mailto:cabinet.presedinte@cjbrasov.ro
https://cjbrasov.ro/
mailto:cabinet.prefect@prefecturabrasov.ro
https://bv.prefectura.mai.gov.ro/
mailto:bv.igi@mai.gov.ro
https://igi.mai.gov.ro/brasov/
https://www.google.com/search?q=Agen%C8%9Bia+Jude%C8%9Bean%C4%83+pentru+Ocuparea+For%C8%9Bei+de+Munc%C4%83+%28AJOFM%29+Bra%C8%99ov&sca_esv=53bbb5633a515c6e&rlz=1C1SQJL_roRO823RO823&sxsrf=AE3TifNFiK8XRPxPG50YZGfIvoNBiurfNg%3A1755763019523&ei=S9GmaLjgH4eai-gP7orTyQ4&ved=0ahUKEwj4sdr4tpuPAxUHzQIHHW7FNOkQ4dUDCBA&oq=Agen%C8%9Bia+Jude%C8%9Bean%C4%83+pentru+Ocuparea+For%C8%9Bei+de+Munc%C4%83+%28AJOFM%29+Bra%C8%99ov&gs_lp=Egxnd3Mtd2l6LXNlcnAiRkFnZW7Im2lhIEp1ZGXIm2VhbsSDIHBlbnRydSBPY3VwYXJlYSBGb3LIm2VpIGRlIE11bmPEgyAoQUpPRk0pIEJyYciZb3ZI0wxQAFgAcAB4AZABAJgBbaABbaoBAzAuMbgBDMgBAPgBAvgBAZgCAKACAJgDAJIHAKAHerIHALgHAMIHAMgHAA&sclient=gws-wiz-serp
mailto:ajofm.bv@anofm.gov.ro
https://www.anofm.ro/brasov/
https://www.google.com/search?q=Agentia+Jude%C8%9Bean%C4%83+pentru+Pl%C4%83%C8%9Bi+%C8%99i+Inspec%C8%9Bie+Social%C4%83+(AJPIS)+Bra%C8%99ov&rlz=1C1SQJL_roRO823RO823&oq=Agentia+Jude%C8%9Bean%C4%83+pentru+Pl%C4%83%C8%9Bi+%C8%99i+Inspec%C8%9Bie+Social%C4%83+(AJPIS)++Bra%C8%99ov+&gs_lcrp=EgZjaHJvbWUyBggAEEUYOdIBCTI3OTlqMGoxNagCCLACAQ&sourceid=chrome&ie=UTF-8
mailto:ajpis.brasov@mmanpis.ro
http://brasov.mmanpis.ro/
mailto:office@dgaspcbv.ro
https://dgaspcbv.ro/
mailto:dasbv@dasbv.ro
http://www.dasbv.ro/
mailto:contact@municipiulcodlea.ro
https://municipiulcodlea.ro/index.php/ro/servicii-publice/asistenta-sociala
https://municipiulcodlea.ro/index.php/ro/servicii-publice/asistenta-sociala


9.  

Cristian City Hall / Social 

Assistance Department 
Social 

Preventing child-family separation, 

reintegration, guardianship, domestic 

violence 

Mon-Wed 08:00-

16:00, Thu 08:00-

18:00, Fri 08:00-14:00 

Phone: 0 268 257 376 

Email: social@primariacristian.ro    

Web: primariacristian.ro/servicii-

publice/asistenta-sociala  

10.  

Săcele City Hall / Public 

Social Assistance 

Directorate 

Social 

Preventing child-family separation, 

reintegration, guardianship, domestic 

violence 

Mon-Fri 08:00-16:00 

Phone: 0268 276 198 

Email: primaria@municipiulsacele.ro  

Web: 

https://www.municipiulsacele.ro/directia-

publica-asistenta-sociala/  

11.  

Brașov County School 

Inspectorate (ISJ) 
Education 

Enrollment of Ukrainian children in 

Romanian schools 

Tue & Thu 12:00-

14:00, Wed 10:00-

12:00 

Phone: 0 268 511 111 

Email:  info@isjbrasov.ro       

             petitii@isjbrasov.ro   

Web: www.isjbrasov.ro  

12.  

Brașov Public Health 

Directorate (DSP) 
Health 

Coordination of medical assistance 

services at county level 

Mon-Thu 09:30–13:30, 

Fri 09:00–11:00 

Phone: 0 268 547 972   

Email: relatiipublice@dspbv.ro  

            secretariat@dspbv.ro  

Web: dspbv.ro  

13.  Brașov Clinical 

Emergency Children’s 

Hospital 

Health 

Emergency and outpatient medical 

care for children: investigations, 

consultations, treatments, diagnostics 

24/7 

Phone: 0268 415 130 

Email: secretariat.scbv@gmail.com  

Web: spitalcopiibrasov.ro/new    

14.  

Brașov County Clinical 

Emergency Hospital 
Health 

Emergency and outpatient medical 

care for adults: investigations, 

consultations, treatments, diagnostics 

24/7 

Phone: 0268 320 022 

Email: 

secretariat@spitaluljudeteanbrasov.ro  

Web: www.hospbv.ro  

 

LIST OF NGOs  
(contact details and forms of support for refugees) 

Nr. Organization 
Area of 

Intervention 
Services Offered Public Hours Contact (Email/Phone) 

1.  

Brasov Center for 

Migrant Integration 
General 

Romanian language courses, 

information, counseling, socio-cultural 

events, integration programs, financial 

aid 

Mon, Tue, Thu, Fri 

10:00-17:00; Wed 

08:30-20:00 

Phone: 0 766 282 090    

Email: contact@migrantbrasov.ro    

            Web: migrantbrasov.ro    
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2.  

Romanian Red Cross – 

Brașov 
General 

Family reunification, private ambulance 

service, home care for elderly, medical 

assistance; free medical services for 

Ukrainians 

Mon-Fri 10:00-16:30 

Phone: 0 268 475 913 

Email: crucearosie.brasov@gmail.com 

Web: crucearosie.ro/filiala/brasov  

3.  UNHCR Romania General Financial assistance  Web: www.unhcr.org/ro/  

4.  
Brașov Metropolitan 

Agency 
General 

Livelihoods & economic inclusion, in 

partnership with World Vision; 

coordination of local hub 

 

Phone:  0 268 547 616 

Email: office@metropolabrasov.ro  

Web: metropolabrasov.ro   

5.  
Katya HUB – Center 

supporting Ukrainian 

community in Brașov 

Social / 

Education 

Child protection services, 

educational programs, medical and 

psychological counseling, vocational 

training for Romanians and 

Ukrainians, cultural exchange events 

 

Phone:  0 732 215 635 

Email: contact@katyahub.ro  

Web:  katyahub.ro  

6.  

Save the Children – 

Brașov 
Education Educational activities for children  

Phone: 0 744 360 911    

Email: brasov@salvaticopiii.ro  

Web:  salvaticopiii.ro/Cine-suntem/unde-

suntem-activi/Brasov  

7.  
Bucuria Darului 

Foundation 
Social Food, education, shelter, healthcare 

Mon-Fri 07:00-17:00; 

Sat 07:00-13:00 

Phone:    0 368 465 348/ 0 368 465 349 

Email: fundatia @ bucuriadarului.ro 

Web:  bucuriadarului.ro   
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